
Lee Family Dental

Office Policies and Procedures

General:
Understand that regardless of any insurance status, you are responsible for the balance due on your account. You are responsible for any and all professional services rendered.

Insurance:
Insurance is not a guarantee of payment. Your insurance coverage, and benefits are your responsibility.  As a courtesy to you, we will file your claim for you, provide you with an estimate of your dental benefits, and/or request a pre-treatment estimate from your insurance company on your behalf. It is impossible for us to have knowledge and keep track of every aspect of your insurance plan as we deal with so many. If you have any questions concerning the pre-treatment estimate and/or fees for service it is your responsibility to have these questions answered prior to treatment in order to minimize confusion.
Not all procedures are covered by insurance. Each plan is unique in what it does and does not provide coverage for.
Lee Family Dental only offers composite (tooth colored) fillings. Many insurance companies will pay at the amalgam (silver) filling fee, which may result in a larger insurance co-payment.


Payment:
Full payment is due at the time of service.
 If insurance benefits apply, your estimated patient portion and deductibles are due at the time of service. For instance, if your policy is expected to cover 80% of your treatment, you would be responsible for the remaining 20% at the time of service.
We accept checks, Visa, Mastercard, American Express, Discover, CareCredit, and cash (in exact amount, we do not keep change for cash.)
There will be a $35 charge on any check returned for NSF.

Missed Appointments:
We reserve the right to charge a fee of $75 for any broken appointment with less than 24 hours notice. This includes no-show and last minute cancellations.
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